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DETAILED ACTION 

1 . The following is a non-final office action in response to the after-final communications 
received 1 1/27/06. Based on these communications, prosecution has been reopened. Claims 1- 
8, 10-17, and 26 have been canceled. Claim 9 is pending and is addressed below. 

Claim Rejections - 35 USC § 112 

2. The following is a quotation of the second paragraph of 35 U.S.C. 1 12: 

The specification shall conclude with one or more claims particularly pointing out and distinctly claiming the 
subject matter which the applicant regards as his invention. 

3. Claim 9 is rejected under 35 U.S.C. 1 12, second paragraph, as being indefinite for failing 
to particularly point out and distinctly claim the subject matter which applicant regards as the 
invention. J 

Claim 9 sets forth a system in the preamble of the claim. However, it is not clear in the 
body of the claim as to what the structure of the system is. Claim 9 comprises a series of 
modules along with a client device. It is not clear what is implied by these modules. It is 
specifically not clear if the modules are on the client device or if they are separate from the client 
(such as in a separate memory or device). Thus the structure of the system of claim 9 is 
indefinite. Clarification is required. 

Claim 9 also recites in,the second element in the body of the claim "prioritized according 
to a status of the assigned tasks and [. . .]". There is insufficient antecedent basis for this 
limitation in the claim. This limitation has been construed as -prioritized according to a status 
of assigned tasks and [...]—. Clarification is required. 
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Claim Rejections - 35 USC § 102 

4. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

si 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
international application filed under the treaty defined in section 351(a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English language. 

5. Claim 9 is rejected under 35 U.S.C. 102(e) as being anticipated by Hunter et al. (U.S. 
2002/0040313). 

As per claim 9, Hunter et al. teaches a system of workforce optimization comprising: 
a task module for generating a plurality of tasks from a plurality of requests from a 
plurality of suppliers, wherein the tasks are to be performed at retail stores (See figures 6-7, 
paragraphs 8, 27, 32, 41, 43, 53, wherein the manager inputs activities and positions (with 
criteria) into the system which causes the generation in the system of tasks needed by the user. 
Since this is a system claim, since the system of Hunter et al. is capable of generating tasks based 
on information input by a user, it does not matter who the specific user is); 

a prioritizing module for prioritizing the tasks, wherein the tasks are prioritized 
according to a status of assigned tasks and "a plurality of opportunity based retail factors, wherein 
the opportunity based retail factors include velocity of a retail location, number of new products 
for the retail location, weighted importance of the number of new products, number of non- 
scanned products, weighted importance of the number of non-scanned products, number of tasks 
to be performed at the retail location, weight importance of the tasks to be performed at the retail 
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location, a value associated wjth a length of time since a task was last performed at the retail 
location, weighted importance of the value associated with a length of time (See figures 6 and 7, 
paragraphs 8, 27, 32, 41, 43, 53, wherein tasks are prioritized and assigned based on the status of 
other tasks (already assigned and/or in the queue) as well as the factors of number of tasks to be 
performed (i.e. workload, dispatch queue, and currently assigned tasks) and weight importance 
of the tasks to be performed (wherein the tasks are assigned priority values)); 

a routing module for assigning one of the prioritized tasks to a member of the workforce 
(See paragraphs 8, 27, 32, 41, 43, 53. Assigned tasks are routed to the worker who performs the 
task. See also 25-6); :^ 

a client for rendering the assigned task to the assigned member and collecting the status 
of the task from the member (See paragraphs 8, 23, 25, 27, 32, 41, 43, wherein tasks are assigned 
and worker status and tasks status is known to the system). 

,i 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Beth Van Doren whose telephone number is (571) 272-6737. 
The examiner can normally be reached on M-F, 8:30-5:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Tariq Hafiz can be reached on (571) 272-6729. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 



Application/Control Number: \ 0/025,58 1 



Page 5 



Art Unit: 3623 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO' Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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